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ABSTRACT

The research project entitled “Development of an Online Repair Request and Repair Tracking
System” aimed to: 1) develop an online repair request and repair tracking system, 2) evaluate the efficiency
of the online repair request and repair tracking system by experts, and 3) assess user satisfaction with the
online repair request and repair tracking system. The research instruments consisted of the developed online
repair request and repair tracking system, an efficiency evaluation form for the online repair request and

repair tracking system assessed by three experts, and a user satisfaction evaluation form assessed by 27
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users, including lecturers, staff members, and maintenance personnel of Rajamangala University of

Technology Krungthep. The statistics used for data analysis were mean and standard deviation.

The research findings revealed that the efficiency evaluation of the online repair request and repair
tracking system by experts was at a high level (x = 4.40, S.D. = 0.74). In addition, user satisfaction with the
system was at the highest level (x = 4.51, S.D. = 0.62).
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